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0RGXOH�)RXU��*RDOV�,QWR�3ODQV�

7KH�3UREOHPV�ZLWK�*RDOV�

*RDOV�DUH�LPSRUWDQW��KRZHYHU�WKHUH�DUH�WKUHH�FRPPRQ�ZD\V�WKDW�ZH�VHW�JRDOV�WKDW�FRXOG�EH�
VHWWLQJ�XV�XS�IRU�IDLOXUH��7KH�ILUVW�SUREOHP�ZLWK�JRDOV�FRPHV�IURP�WKH�*RDO�6HWWLQJ�&\FOH���

7\SLFDOO\��ZKHQ�ZH�VHW�D�JRDO��ZH�SLFN�VRPHWKLQJ�WKDW�ZH¶G�OLNH�WR�DFFRPSOLVK��DQG�WKHQ�LI�ZH�
DUH�UHDOO\�GHWDLOHG��ZH�HYHQ�KDYH�D�GDLO\�SODQ�RI�DFWLRQ��$�IHZ�GD\V�JR�E\�DQG�ZH�ORVH�
PRWLYDWLRQ��D�IHZ�PRUH�GD\V�JR�E\�DQG�WKH�JRDO�IDOOV�E\�WKH�ZD\VLGH�DV�RWKHU�WKLQJV�WDNH�SULRULW\��
ZH�SXW�LW�RII��SURFUDVWLQDWH�DQG�VD\�ZH¶OO�PDNH�LW�XS�RQ�WKH�ZHHNHQG���

%XW�WKDW¶V�QRW�WKH�HQG�RI�WKH�*RDO�6HWWLQJ�&\FOH��WKHQ��ZH�FDOO�RXUVHOYHV�QDPHV��³\RXU�MXVW�OD]\´�
³XQGLVFLSOLQHG´�RU�ZKDWHYHU�LQVXOWV�ZH�OLNH�WR�XVH��DQG�WKHQ�ILQDOO\�ZH�WXFN�WKH�JRDO�LQWR�WKH�
JUDYH\DUG�ZLWK�DOO�WKH�RWKHU�JRDOV�RI�WKH�SDVW���

7KH�QH[W�WLPH�ZH�JR�WR�VHW�D�JRDO��ZH�JHW�YLVLWDWLRQV�RI�WKH�JKRVWV�RI�JRDOV�SDVW��³,¶YH�KHDUG�WKLV�
RQH�EHIRUH��\RX�PD\�VD\�WR�\RXUVHOI�´�³ZKDW�PDNHV�\RX�WKLQN�\RX¶OO�VXFFHHG�WKLV�WLPH"´�\RX�PD\�
ILQG�\RXUVHOI�VD\LQJ��$QG�VR��HYHQ�EHIRUH�ZH�JHW�VWDUWHG��LW�WDNHV�WKH�ZLQG�RXW�RI�RXU�VDLOV���

2QH�ZD\�WR�VKLIW�WKLV�LV�WR�WXUQ�\RXU�JRDO�LQWR�D�SODQ��7KH�ZRUG�JRDO�KDV�ULJLG�LGHDV�RI�VXFFHVV�
DQG�IDLOXUH�DWWDFKHG��:H�FDQ�PDNH�SURJUHVV��EXW�LI�ZH�KDYHQ¶W�IXOILOOHG�WKH�JRDO������WKHQ�ZH�
FDQ�IHHO�DV�LI�ZH¶YH�IDLOHG��$�SODQ�LV�PRUH�IOH[LEOH�DQG�KDV�PRUH�ZLJJOH�URRP���

6ROXWLRQ����±�&DOO�LW�D�3ODQ��

1RZ��WKHUH�LV�DQRWKHU�ZD\�ZH�VDERWDJH�RXUVHOYHV�ZLWK�RXU�SODQV��:H�PDNH�SODQV�WKDW�DUH�WRR�
YDJXH�RU�QRW�GHWDLOHG�HQRXJK�WR�IROORZ�WKURXJK��8VH�WKH�DFURQ\P��60$57(5�WR�PDNH�
60$57(5�SODQV��7KH�DFURQ\P�60$57(5�VWDQGV�IRU�6SHFLILF��0HDVXUDEOH��$FKLHYDEOH��
5HDOLVWLF��RQ�D�7LPHOLQH��DQG�(YDOXDWH�DQG�5HZDUG���

:KDW�LV�\RXU�SODQ"�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KHQ�ZRUNLQJ�ZLWK�SODQV��GRQ¶W�SLFN�PRUH�WKDQ�WKUHH�WR�IRFXV�RQ�DW�D�WLPH��EHWWHU�HYHQ�WR�SLFN�
MXVW�RQH�DW�D�WLPH�DQG�LPSOHPHQW�LW�XQWLO�LW�EHFRPHV�D�QHZ�KDELW��

*HW�6SHFLILF�±�.QRZ�ZKDW�\RX�ZLOO�GR�ZKHQ�WR�DFKLHYH�WKLV�SODQ��'LDO�LW�GRZQ�WR�GDLO\�DFWLRQV�
DQG�SXW�LW�LQ�\RXU�SODQQHU��,I�LW¶V�QRW�LQ�\RXU�SODQQHU��LW¶V�QRW�JRLQJ�WR�KDSSHQ���
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

0DNH�LW�0HDVXUDEOH�±�+RZ�ZLOO�\RX�NQRZ�ZKHQ�\RX¶YH�DFKLHYHG�WKH�DFWLRQ�VWHSV"�+RZ�FDQ�\RX�
PHDVXUH�\RXU�SURJUHVV"��



7KH�%UDLQ�7UDLQHU�%XVLQHVV�&RDFKLQJ�

+ROO\�6WRNHV��7KH�%UDLQ�7UDLQHU��������$OO�5LJKWV�5HVHUYHG�ZZZ�7KH%UDLQ7UDLQHUOOF�FRP
���

$FKLHYDEOH�±�LV�WKH�SODQ�XQGHU�\RXU�FRQWURO"�,V�LW�ZLWKLQ�\RXU�SRZHU�WR�PDNH�LW�KDSSHQ"�)RU�
H[DPSOH��LI�\RX�KDYH�D�SODQ�WR�FKDQJH�\RXU�VSRXVH¶V�EHKDYLRU��LW¶V�QRW�ZLWKLQ�\RXU�FRQWURO���

5HDOLVWLF�±�0DNH�VXUH�\RXU�SODQ�LV�GRDEOH�LQ�WKH�WLPH�WKDW�\RX¶YH�DOORWWHG�\RXUVHOI���

2Q�$�7LPHOLQH�±�%\�ZKHQ�ZLOO�\RX�KDYH�DFKLHYHG�WKLV"�:KDW�DUH�\RXU�PLOHVWRQHV"��

(YDOXDWH�\RXU�5HVXOWV��3D\�DWWHQWLRQ�WR�\RXU�UHVXOWV�DV�\RX�JR��3HUKDSV�\RX�QHHG�WR�DGMXVW�\RXU�
VFKHGXOH�WR�PDNH�LW�ZRUN�IRU�\RX��3D\�DWWHQWLRQ�WR�ZKDW¶V�ZRUNLQJ�DQG�ZKDW�LVQ¶W�ZRUNLQJ���

5HZDUG�±�$OO�WRR�RIWHQ�ZH�IRUJHW�WR�FHOHEUDWH�RXU�ZLQV�DQG�VR�ZH�HQG�XS�WKLQNLQJ�WKDW�ZH�DUH�
ORVLQJ�WKH�JDPH�HYHQ�WKRXJK�ZH�DUH�ZLQQLQJ��:KDW�DUH�\RXU�PLOHVWRQHV��DQG�KRZ�ZLOO�\RX�
FHOHEUDWH�WKHP"��
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

6ROXWLRQ�����0DNH�D�60$57(5�3ODQ���

6RPHWLPHV�WKH�ZD\�ZH�VHW�D�JRDO�FDQ�FDXVH�XV�WR�IDLO�LI�ZH�DUH�JLYLQJ�RXU�XQFRQVFLRXV�PLQG�
XQFOHDU�GLUHFWLRQV�DQG�WKLV�KDV�WR�GR�ZLWK�RXU�ODQJXDJH���

2XU�ODQJXDJH�KDV�WKH�SRZHU�WR�GLUHFW�RXU�IRFXV�DQG�DWWHQWLRQ�DQG�LW�DOVR�KDV�DQ�LQIOXHQFH�RQ�RXU�
XQFRQVFLRXV�PLQG���

$V�D�OLIH�DQG�EXVLQHVV�FRDFK��,�RIWHQ�DVN�P\�FOLHQWV�ZKDW�WKH\�ZDQW��,Q�UHVSRQVH�,�XVXDOO\�KHDU�D�
ORQJ�OLVW�RI�ZKDW�WKH\�GRQ¶W�ZDQW��³,�GRQ¶W�ZDQW�WR�EH�RYHUZHLJKW�DQ\PRUH�´�³,�GRQ¶W�ZDQW�WR�
VWUHVV�DW�P\�MRE�DQ\PRUH�´�³,�GRQ¶W�ZDQW�WR�IHHO�OLNH�,¶P�ODFNLQJ�SXUSRVH�DQ\PRUH�´�

%XW�NQRZLQJ�ZKDW�ZH�GRQ¶W�ZDQW�LVQ¶W�XVHIXO�DV�XVHIXO�DV�NQRZLQJ�ZKDW�\RX�'2�ZDQW��

$V�D�ZKLWH�ZDWHU�UDIW�JXLGH��,�OHDUQHG�WKH�YDOXH�RI�VWD\LQJ�IRFXVHG�RQ�ZKDW�\RX�GR�ZDQW��:H�KDG�
D�VD\LQJ��³ZKHUH�\RX�SRLQW�\RXU�ERDW��WKDW¶V�ZKHUH�WKH�ULYHU�ZLOO�WDNH�\RX�´�

:H�ZHUH�RQ�D�WKUHH�GD\�WULS�GRZQ�WKH�'HVFKXWHV�5LYHU��LW�ZDV�GD\�WZR�RI�RXU�H[SHGLWLRQ�DQG�ZH�
FDPH�XS�RQ�:KLWH�+RUVH�5DSLG��1RZ�:KLWH�+RUVH�LV�D�FODVV�IRXU�UDSLG��7R�JLYH�\RX�DQ�LGHD�RI�
WKH�UDWLQJ�V\VWHP��FODVV�RQH�LV�VWLOO�ZDWHU��FODVV�WZR�LV�EXPSV�DQG�JLJJOHV��FODVV�WKUHH�LV�\RX�FDQ�
GXPS�\RXU�FUHZ�DQG�SLFN�WKHP�XS�DW�WKH�ERWWRP��FODVV�IRXU�LV�\RX�EHWWHU�NQRZ�ZKDW�\RX�DUH�
GRLQJ��FODVV�ILYH�±�QRERG\�UXQV�D�FODVV�ILYH��H[FHSW�GUXQN�DQG�RQ�D�GDUH��DQG�FODVV�VL[�±�ZHOO��LW¶V�
XQ�UXQQDEOH��

%HIRUH�ZH�UXQ�WKH�UDSLG��ZH�SDUN�RXU�ERDWV�RQ�WKH�EDQN�DQG�ZDON�RXW�WR�WKH�RYHUORRN��$V�JXLGHV��
LW¶V�RXU�MRE�WR�FKHFN�WKH�IORZ�RI�WKH�ZDWHU��SD\�DWWHQWLRQ�WR�WKH�FXUUHQW��DQG�SLFN�RXU�SDWK�WKURXJK�
WKH�UDSLG�IURP�D�VDIH�YDQWDJH�SRLQW��6R�DV�JXLGHV�ZH�DUH�PHQWDOO\�PDUNLQJ�RXW�RXU�SDWK�GRZQ�WKH�
ULYHU�DQG�WDONLQJ�DERXW�WKH�IORZ�RI�WKH�ZDWHU��
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1RZ�LQ�WKH�PLGGOH�RI�WKLV�UDSLG��LV�D�ELJ�URFN�MXWWLQJ�RXW�RI�WKH�ZDWHU��DQG�ZH�FDOO�LW�2+�
6+0$&.�URFN��EXW�DV�JXLGHV�ZH�KDG�DQRWKHU�QDPH�IRU�2+�6+0$&.���7KH�JRDO�LV�WR�ILQG�WKH�
FXUUHQW�WKDW�ZLOO�WDNH�\RX�FORVH�WR�WKH�URFN��EXW�ZLOO�FDUU\�\RX�DURXQG�LW��,I�\RX�KLW�WKH�URFN��LW�
FRXOG�SLQ�\RXU�ERDW�DJDLQVW�LW��DQG�LW�FRXOG�FDXVH�\RX�JULHI��LW¶V�QRW�D�VDIH�SODFH�WR�GXPS�\RXU�
ERDW��6R��DQ\ZD\��XV�JXLGHV�DUH�WDONLQJ�DERXW�WKH�FXUUHQW�DQG�IORZ�RI�ZDWHU��DQG�RQ�RXU�ZD\�EDFN�
WKH�ERDWV��,�KHDU�RXU�IHDUOHVV�OHDGHU�0DUWLQ��PXWWHULQJ�XQGHU�KLV�EUHDWK��³,¶P�QRW�JRLQJ�WR�KLW�WKH�
URFN��,¶P�QRW�JRLQJ�WR�KLW�WKH�URFN��,¶P�QRW�JRLQJ�WR�KLW�WKH�URFN�´��,W�ZDV�IXQQ\��ZH�JLJJOHG��
XQGRFNHG�RXU�ERDWV�DQG�KHDGHG�RXW��

0DUWLQ��RXU�VHQLRU�OHDGHU�KDG�VSHQW�QLQH�\HDUV�RQ�WKLV�ULYHU�DQG�KH�ZDV�WKH�ILUVW�RQH�GRZQ��+H�KDG�
RXU�JHDU�ERDW��IXOO�RI�VOHHSLQJ�EDJV��WKH�VWRYH��DQG�IRRG�VXSSOLHV��+H�SXVKHG�KLV�ERDW�RII�WKH�
EDQN��VDLOHG�DURXQG�WKH�FRUQHU�DQG�ZKDW�GLG�ZH�KHDU"��³2+�60$&.�#����´�

:H�VFXUULHG�DURXQG�WKH�FRUQHU�WR�ILQG�0DUWLQ�LQ�D�VHD�RI�JHDU�VSUHDG�DFURVV�WKH�ZDWHU�DQG�WU\LQJ�
WR�SLFN�XS�KLV�ORDG��

6R��ZKDW�KDSSHQHG"�0DUWLQ�ZDV�D�SUR�RQ�WKLV�ULYHU����\HDUV�RI�H[SHULHQFH��7KLQN�RI�WKH�SKUDVH��
³,¶P�QRW�JRLQJ�WR�KLW�WKH�URFN�´�ZKDW�GRHV�WKDW�SKUDVH�EULQJ�WR�PLQG"�+LWWLQJ�WKH�URFN��<RX�VHH�D�
PHQWDO�SLFWXUH�RI�LW��DQG�PD\EH�VHH�WKH�JHDU�HYHQ�IO\�DERXW����\HDUV�RI�H[SHULHQFH�ZLSHG�RXW�
WKURXJK�RQH�VLPSOH�SKUDVH��

:KDW�ZH�IRFXV�RQ�±�WKDW¶V�ZKHUH�RXU�PLQG�ZLOO�WDNH�XV��0DUWLQ�KDG�D�FOHDU�JRDO��³QRW�KLWWLQJ�WKH�
URFN´�EXW�WKLV�JRDO�VSHDNV�WR�ZKDW�LVQ¶W�ZDQWHG�UDWKHU�WKDQ�ZKDW�\RX�GR�ZDQW��

7KLV�KDV�WR�GR�ZLWK�KRZ�WKH�EUDLQ�ZRUNV��LW�LQWHUSUHWV�RXU�ODQJXDJH�WKURXJK�PDNLQJ�PHQWDO�
SLFWXUHV��&RQVFLRXVO\�ZH�XQGHUVWDQG�WKH�ZRUG�³GRQ¶W´�EXW�GRQ¶W�GRHVQ¶W�WUDQVODWH�LQ�RXU�
XQFRQVFLRXV�PLQG��,¶P�JRLQJ�WR�DVN�\RX�QRW�WR�GR�VRPHWKLQJ��ZLOO�\RX�WU\�QRW�WR�GR�LW"�'RQ¶W�
WKLQN�RI�D�\HOORZ�EXWWHUIO\�EHFDXVH�DV�\RX�GR�LW�ZLOO�WXUQ�EOXH�DQG�IO\�RXW�WKH�ZLQGRZ��:KDW�GLG�
\RXU�PLQG�GR"�,W�SLFWXUHG�WKH�\HOORZ�EXWWHUIO\�WXUQLQJ�EOXH�DQG�IO\LQJ�RXW�WKH�ZLQGRZ��

,W¶V�WKHVH�PHQWDO�SLFWXUHV�WKDW�VSHDN�GLUHFWO\�WR�RXU�XQFRQVFLRXV�PLQG�DQG�SULPHV�RXU�EUDLQ�WR�
IRFXV�RQ�ZKDW�ZH�DUH�WDONLQJ�DERXW��6R�LI�\RX�ZDQW�WR�HQJDJH�\RXU�XQFRQVFLRXV�PLQG�WR�ZRUN�IRU�
\RX��JLYH�\RXU�PLQG�FOHDU�GLUHFWLRQV�DERXW�ZKDW�\RX�GR�ZDQW�UDWKHU�WKDQ�ZKDW�\RX�GRQ¶W�ZDQW��

7KLQN�RI�WKH�SKUDVH��³,¶P�QRW�JRLQJ�WR�HDW�VXJDU�DQ\PRUH´�ZKDW�GRHV�WKDW�WXQH�\RXU�EUDLQ�WR�
QRWLFH"�6XJDU��1RZ�WKLQN�RI�WKH�SKUDVH��³,¶P�JRLQJ�WR�HDW�KHDOWK\�ZLWK�ORWV�RI�IUXLWV�DQG�
YHJHWDEOHV´�DQG�ZKDW�GRHV�WKDW�WXQH�\RXU�EUDLQ�IRU"�1RWLFH�\RXU�PHQWDO�SLFWXUHV��

1RZ�WKLQN�RI�WKH�SODQ��³,�ZDQW�WR�JHW�RXW�RI�GHEW�´�:KDW�GRHV�WKDW�WXQH�\RXU�PLQG�WR��+RZ�GR�
\RX�IHHO�LQ�\RXU�ERG\�ZKHQ�\RX�VD\�WKDW�SODQ"�3UREDEO\�WKH�KHDYLQHVV�RI�GHEW��1RZ��FRQWUDVW�WKDW�
ZLWK�WKH�SKUDVH��³,�ZDQW�WR�FUHDWH�D�VXUSOXV�RI�PRQH\�´�+RZ�GRHV�WKDW�SKUDVH�IHHO"�:KDW�LV�WKDW�
SKUDVH�WXQLQJ�\RXU�DWWHQWLRQ�WR"��
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6ROXWLRQ�����8VH�3RVLWLYH�/DQJXDJH��

0DNH�VXUH�\RX�DUH�JLYLQJ�\RXU�XQFRQVFLRXV�PLQG�FOHDU�GLUHFWLRQV�RI�ZKDW�\RX�ZDQW�LW�WR�IRFXV�RQ�
VR�WKDW�LW�FDQ�EH�ZRUNLQJ�IRU�\RX�DQG�QRW�DJDLQVW�\RX���

&XH�<RXU�%UDLQ�,QWR�\RXU�3ODQ�

1RZ��\RX�FDQ�FXH�\RXU�EUDLQ�LQWR�\RXU�SODQ�E\�YLVXDOL]DWLRQ���

,PDJLQH�VHHLQJ�LQ�\RXU�PLQG¶V�H\H��\RX�KDYH�DFKLHYHG�\RXU�SODQ��:KDW�DUH�\RX�VHHLQJ"�:KDW�DUH�

\RX�KHDULQJ"�:KDW�DUH�\RX�VD\LQJ�WR�\RXUVHOI"�:KDW�DUH�\RX�IHHOLQJ"�0DNH�LW�DV�UHDO�DV�SRVVLEOH��

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

8VH�WKLV�YLVXDOL]DWLRQ�DV�D�ZD\�WR�VWD\�IRFXVHG�RQ�\RXU�SODQ��DQG�LW¶V�D�JUHDW�VRXUFH�RI�PRWLYDWLRQ�
IRU�IROORZLQJ�WKURXJK���

7KLV�ZRUNV�RQ�D�FRXSOH�RI�OHYHOV��2QH��LW�WHOOV�\RXU�XQFRQVFLRXV�PLQG�ZKDW�WR�IRFXV�RQ�VR�WKDW�LW�
FDQ�ZRUN�IRU�\RX�DQG�WZR��LW�VSXUV�\RXU�PRWLYDWLRQ�IRU�VWD\LQJ�RQ�WUDFN���

$OVR��DV�\RX�YLVXDOL]H�LW��\RX�DUH�LQ�HVVHQFH�WU\LQJ�RQ�WKLV�QHZ�FKDQJH��6RPHWLPHV�ZKDW�ZH�WKLQN�
ZH�ZDQW�LVQ¶W�ZKDW�ZH�UHDOO\�ZDQW��$V�\RX�YLVXDOL]H�KDYLQJ�LW��\RX�PD\�QRWLFH�WKHUH�LV�D�
GRZQVLGH�WR�DFKLHYLQJ�WKLV�SODQ���
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7KH�+LJKHU�3XUSRVH�

6RPHWLPHV�ZKHQ�ZH�SLFN�D�JRDO�±�RU�SODQ���LW�LVQ¶W�ZKDW�ZH�UHDOO\�ZDQW��,I�ZH�IRFXV�MXVW�RQ�WKH�
JRDO��ZH�FRXOG�ILQG�RXUVHOYHV�ZRUNLQJ�DJDLQVW�RXU�RZQ�SXUSRVHV��(YHQ�LI�ZH�DUH�VXFFHVVIXO��ZH�
FRXOG�HQG�XS�IHHOLQJ�IUXVWUDWHG�DQG�GLVVDWLVILHG�HYHQ�LI�ZH�DUH�VXFFHVVIXO�LQ�WKH�JRDO���

(YHU\�JRDO�RU�SODQ�KDV�D�KLJKHU�SXUSRVH��,I�ZH�DUHQ¶W�SD\LQJ�DWWHQWLRQ�WR�WKLV�KLJKHU�SXUSRVH��ZH�
PD\�EH�VDERWDJLQJ�RXU�RZQ�HIIRUWV��<RX�FDQ�ILQG�WKH�KLJKHU�SXUSRVH�RI�\RXU�SODQ�E\�DVNLQJ�WKH�
TXHVWLRQ��:KDW�ZLOO�WKDW�JHW�IRU�PH"�$VN�WKH�TXHVWLRQ�RYHU�DQG�RYHU�DJDLQ�XQWLO�\RX�ILQG�D�VHQVH�
RI�VRPHWKLQJ���

,�KDG�RQH�FOLHQW�FRPH�LQ��ZH¶OO�FDOO�KLP�7HG��7HG�ZDV�IHHOLQJ�VWXFN�LQ�KLV�FDUHHU�DQG�ZDQWHG�WR�
PDNH�PRUH�PRQH\��+H�ZDV�DQ�LQGHSHQGHQW�LQVXUDQFH�DJHQW�DQG�ZDQWHG�WR�DFKLHYH�PRUH�VDOHV��
+HUH¶V�KRZ�RXU�FRQYHUVDWLRQ�ZHQW���

+ROO\��:KDW�LV�\RXU�JRDO"��

7HG��,�ZDQW�WR�PDNH�PRUH�PRQH\���

+ROO\��:KDW�ZLOO�WKDW�JHW�IRU�\RX"��

7HG��,�ZRQ¶W�VWUHVV�DV�PXFK���

+ROO\��,I�\RX�FRXOG�VWUHVV�OHVV��ZKDW�ZLOO�WKDW�JHW�IRU�\RX"��

7HG��,�ZLOO�EH�DEOH�WR�UHOD[�PRUH��

+ROO\��:KDW�ZLOO�WKDW�JHW�IRU�\RX"�

7HG��,�ZLOO�EH�DEOH�WR�HQMR\�OLIH�PRUH���

+ROO\��:KDW�ZLOO�WKDW�JHW�IRU�\RX"��

7HG��,�ZLOO�EH�KDSSLHU��

6R��ZKDW�7HG�UHDOO\�ZDQWHG�ZDV�WR�EH�KDSSLHU��,I�KH�ZRXOG�VSHQG�PRUH�KRXUV�DW�ZRUN��ZRUNLQJ�
KDUGHU�WR�PDNH�PRUH�PRQH\��KH�ZRXOG�EH�PLVVLQJ�WKH�SRLQW��+H�ZRXOG�OLNHO\�HQG�XS�IHHOLQJ�
IUXVWUDWHG�DQG�XQIXOILOOHG�DQG�ODFN�RI�PRWLYDWLRQ�ZLWK�WKH�JRDO�EHFDXVH�ZKDW�KH�UHDOO\�ZDQWHG�
ZDV�WR�EH�KDSSLHU���

<RX�GRQ¶W�KDYH�WR�ZDLW�XQWLO�\RX�DFKLHYH�;�DPRXQW�RI�GROODUV�WR�IHHO�KDSSLHU�±�\RX�FDQ�KDYH�LW�
QRZ���

7KHUH�DUH�PDQ\�ZD\V�IRU�7HG�WR�IHHO�KDSSLHU��KH�FRXOG�HYHQ�FUHDWH�VPDOO�KDELWV�WR�FRQQHFW�KLP�
ZLWK�WKH�IHHOLQJ�RI�KDSSLQHVV��7KH�KDSSLQHVV�WKDW�KH�LV�DIWHU�DOVR�EHFRPHV�WKH�IXHO�WR�SRZHU�WKH�
RULJLQDO�JRDO���



7KH�%UDLQ�7UDLQHU�%XVLQHVV�&RDFKLQJ�

+ROO\�6WRNHV��7KH�%UDLQ�7UDLQHU��������$OO�5LJKWV�5HVHUYHG�ZZZ�7KH%UDLQ7UDLQHUOOF�FRP
���

,I�ZH�DUH�VHWWLQJ�JRDOV�RU�PDNLQJ�SODQV�ZLWKRXW�WKH�DZDUHQHVV�RI�WKH�KLJKHU�SXUSRVH��ZH�FDQ�EH�
ZRUNLQJ�DJDLQVW�RXUVHOYHV�DQG�IHHOLQJ�IUXVWUDWHG�ZLWK�RXU�HIIRUWV��6R��LGHQWLI\�\RXU�SODQ¶V�KLJKHU�
SXUSRVH��DQG�WKHQ�ILQG�ZD\V�WR�H[SDQG�WKDW�IHHOLQJ�LQ�\RXU�OLIH���

&RQQHFWLQJ�ZLWK�WKLV�IHHOLQJ�RU�KLJKHU�SXUSRVH�ZLOO�JLYH�\RX�D�JUHDWHU�VHQVH�RI�VDWLVIDFWLRQ�DQG�
IXOILOOPHQW�DQG�ZLOO�DOVR�KHOS�\RX�VWD\�PRWLYDWHG�ZLWK�\RXU�SODQ���

:KDW�LV�\RXU�SODQ"�6WDWH�LW�LQ�SRVLWLYH�WHUPV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KDW�ZLOO�WKDW�JHW�IRU�\RX"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KDW�ZLOO�WKDW�JHW�IRU�\RX"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KDW�ZLOO�WKDW�JHW�IRU�\RX"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KDW�ZLOO�WKDW�JHW�IRU�\RX"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:KDW�ZLOO�WKDW�JHW�IRU�\RX"BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

<RXU�3ODQ¶V�+LJKHU�3XUSRVH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�



7KH�%UDLQ�7UDLQHU�%XVLQHVV�&RDFKLQJ�

+ROO\�6WRNHV��7KH�%UDLQ�7UDLQHU��������$OO�5LJKWV�5HVHUYHG�ZZZ�7KH%UDLQ7UDLQHUOOF�FRP
���

'HILQLQJ�<RXU�3ODQV�

0DNH�ORQJWHUP��PHGLXP�DQG�VKRUW�WHUP�SODQV�WR�VWD\�IRFXVHG��3D\�DWWHQWLRQ�WR�WKH�KLJKHU�
SXUSRVH�RI�HDFK�SODQ���

/RQJWHUP�SODQV�UDQJH�IURP�����\HDUV��

7KH�3ODQ� � � � � � 7KH�+LJKHU�3XUSRVH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

0HGLXP�SODQV�UDQJH�IURP�����PRQWKV��

7KH�3ODQ� � � � � � 7KH�+LJKHU�3XUSRVH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

6KRUW�WHUP�SODQV�UDQJH�IURP�����PRQWKV��

7KH�3ODQ� � � � � � 7KH�+LJKHU�3XUSRVH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�


